UBND XA VAN PUC CONG HOA XA HOI CHU NGHiA VIET NAM

BO PHAN TIEP NHAN VA Déc lip — Tw Do — Hanh Phic
TRA KET QUA
S6.4¢//TB-UBND Van Diec, ngay3/ thang 8 ndm 2022
THONG BAO

Vé viée cong khai két qua gidi quyét thi tuc hanh chinh, két qua tlep nhan, xir ly,
gidi quyét phan anh, kién nghi cia nguoi dan, t6 chire tai B phan tlep nhin va tra
két qua gidi quyét thi tuc hanh chinh xa Vin Pic

Thuyc hién ké hoach cong tac cai cach hanh chinh nim 2022 trén dia ban x4 Van Puec.

B6 phén M6t clra xa Vian buc cong khai két qué giai quyét thu tuc hanh chinh,
két qua tiép nhan, xu ly, giai quyét phén 4nh, kién nghi cua ngudi dan, t6 chirc tai Bo
phan tiép nhan va tra két qua giai quyét tha tuc hanh chinh xa thang 8 nam 2022 ( tir
ngay 01/8/2022 dn ngay 3 1/8/2022) .

1. Ngi Dung cong Kkhai:

1.1 Cong khai két qua gidi quyet TTHC, két qud khao sdt, ddnh gid mirc d¢
hai long cia ngum din, to chirc dbi Vvdi sw phuc vu ciia co quan hanh chinh thuoc
xd: - Tdng sb hd so tiép nhan, gia quyét: 29

+ 86 hd so da giai quyét: 222 ho so.
+ 86 hd so dang gidi quyét 07 hd so.
+ 86 hd so tiép nhan truc tuyén mirc d6 3: 53 hd so.
+ 86 tién phi, 1€ phi thu duoc: 4.013.000 dong
+ 86 phiéu khao sat, danh gia 21 phiéu.
( Chi tiét tai phu luc kém theo)

L2 Cong khai két qua tzep nhin , xir ly, gidi quyét phan dnh, kién nghi cua
nguwoi dan, to chire: Khéng ¢6 don, thu klen nghi phan 4nh.

2. Pia diém cong khai: Tai tru so Bo phan tiép nhan va tra két qua gidi quyét
thi tuc hanh chinh xA.

3. Hinh thirc cong khai: Niém yét cong khai tai tru s B phan tlep nhén va tra
két qua giai quyét tht tuc hanh chinh xa. Dia chi UBND x4 Vin Puc, huyén Gia Lam,
Ha Noi. Trang thong tin dién tir x3 Vin Dic.

4. Thoi gian cong khai:Tir ngay 05 thang 9 nidm 2022
Bd phén Mot ctra x4 Vian Dirc théng bao dé cac té chire, ca nhan ¢6 nhu clu giai
quyét TTHC duoc biét va thuc hién./.

Noi Nhin:
- Cha tich UBND x4;
- Luu VT.




UBND XA VANDPUC = CONG HOA XA HQI CHU NGHIA VIET NAM
BQ PHAN TIEP NHAN VA Péc lap — Tw Do — Hanh Phiic
TRA KET QUA

Van Duec, ngay 31 thang 8 nam 2022
BIEN BAN
V¢é viéc mé niém phong va niém phong hom diéu tra xa hdi hoc
Hoi 16 gid 30 phut, ngay 31 thang 8 ndm 2022.
Tai phong B6 phan tiép nhan va tra két qua giai quyét thu tuc hanh chinh xa
Van Duc.
Thanh ph?m tham gia

1. Dong Chi: Tran Vin Duan— Phé CT UBND - Truéng B phén tiép nhén va
tra két qua giai quyét thu tuc hanh chinh — T6 Trudng.

2 Dong chi Nguyen Vin Thai-Cong chiic VP-TK- Chuyén vién tiép nhan va
tra két qua giai quyét thi tuc hanh chinh — Thu ky.

8. Pdng Chi Khic Van Thuong — Cong chirc TP-HT — Chuyén vién tiép nhan
va tra két qua giai quyét tha tuc hanh chinh - Uy Vién.

No6i Dung
I. Mé niém phong hom diéu tra xa hoi hoc

B6 phan tiép nhan va tra két qua giai quyét thii tuc hanh chinh x& Vin bic tién
hanh m¢ niém phong hom phiéu diéu tra x4 hoi hoc khao sat sy hai 1ong cua t6 chirc
ca nhan dén giai quyét thi tuc hanh chinh. Kiém dém sé phiéu diéu tra x4 hdi hoc.

Thoi gian thue hién khao sét tir ngay 01/8/2022.

Thoi gian két thuc: 16 gid 30 phit, ngay 31 thang 8 nim 2022
Két qua: Tong s6 phiéu khao sat = 21 phiéu.

IL. Niém phong hom diéu tra xa hdi hoc

B phan tiép nhan va tra két qua giai quyét thu tuc hanh chinh xa Vén Buc tién
hanh niém phong hom phiéu diéu tra x hdi hoc khao sat sy hai long cua tb chirc, ca
nhén dén giai quyét thi tuc hanh chinh. Pé thuc hién viéc diéu tra xa hoi hoc thang 9
nam 2022.

Bién ban lap lic 17 gid 00 phit cing ngay di thong qua céc ddng chi cé tén
trén.
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Nguyén Vin Thai

A TRA KET QUA



UBND XA VAN PUC CONG HOA XA HQI CHU NGHIA VIET NAM Biéu s6 01
Doc Lap- Tw do- Hanh phiic

sé: §5 /BC-UBND
Vein Diic, ngayo/ thang 8 nim 2022
BAO CAO KET QUA GIAI QUYET THU TUC HANH CHINH
Thang 08/2022 ( Tir ngay 01 thang 8 nim 2022 dén ngay 31 thang 8 nam 2022)

S6 hd so tiép nhan giai quyét Két qua giai quyét Hb so dich vu -
. . 5 hd so iai é cong truc ok
grr| Linh v, cong viee g quyét . Trong d6 S8 hd so da giai quyét mm_”_—www wmwmmmswﬁwz et :qm‘z,,maw.a a _“_wv: Ghi
theo cAp o g . e P e L , u.Mmo __o>mo. B chu
truce qmm. ...___M__ Téng s6 |diing thoi q.._w»w__» Téng s6 Q:_H._%._ A_WH_ tiep =_,z.:_ thi 7
chuyén qua . han : : : trong ky BC)
TTHC thu¢c pham vi thm quyén giai
I quyét cia UBND cép xa
1 Tu phap 218 0 218 | 218 | 218 0 0 0 0 | 4.013.000d 51 0
2 Y té
3 Thanh tra
4 Van Hoéa - thong tin
5| Linh vuc gido duc dao tao
6 Linh vuc LD - TBXH 11 8 3 4 4 0 7 7 0 2 0
7 | Quan ly d6 thi - Xay dung
8 Tai nguyén - Moi truong 0 0 0 0 0 0 0 0 0 0
9 | Cip phép (Phong QLDT)
10 No6i vu
11 Tai chinh -Ké hoach
12 Kinh té
Téng cong 229 8 221 | 222 | 222 0 7 7 0 | 4.013.000d 53 0
TM.UBND XA VAN PUC
Nguwoi lap U KALKE [
hn

Nguyén Viin Thai




Biéu s6 01
CONG HOA XA HQI CHU NGHIA Vi T NAM
Doc lap - Tw do - Hanh phic

UY BAN NHAN DAN
XA VAN PUC
sé?zf/Bc-UBND

BAO CAO SIPAS THANG 8 NAM 2022
(Tir 01/8/2022 dén 31/8/2022)

A > - A R A ~ A
STT N¢i dung Ket qua ’tron’g thang | Ket qua’tu' da,u m}m den
’ bdo cao thang bdo cdo
i Két qua gidi quyét TTHC theo co chd
mot cu’a, mot cu’a lién thong
Tong s0 hd so' cin gidi quyét (bao gom hd
1 |so tlep nhén trong thang va ky trude 229 2.060
chuyén sang)
Trong do
S6 hd so tiép nhan qua dich vu cong truc
53 360
tuyen muc do6 3
S6 hd so tiép nhan qua dich vu cdng truc 0 0
tuyen muc d6 4
S6 hd so tiép nhan qua dich vu buu chinh 0 0
cong ich
Tong s6 hd so cin gidi quyét phan loai
2 -
theo linh vue
Linh vuc tu phép 218 1.832
Linh vyc lao dng thuong binh & x4 hoi 11 187
Linh vyc tai nguyén va moi trudng 0 40
Linh vyc x4y dung, quan 1y d6 thi 0 1
Linh vuc khac 0 0
Ty 1§ TTHC cung cap dich vu cong trwe | =6 S6 TTHC cung cép dich vu cong truc tuyén muc
3 tuyén mirc dd 3 c¢6 phat sinh ho so (%)  [dd 3 c6 phét sinh hd so/ 17 Tong s TTHC cung cap
dich vu cong truc tuyén murc do 3 =20,81%
Ty 1§ TTHC cung céip dich vu cong trwe | =086 TTHC cung cép dich vu cong truc tuyen muc
4 |tuyén mic do 4 c6 phat sinh ho so dd 4 c6 phét sinh hd s0/Téng s6 TTHC cung cip dich
vu cong tryc tuyén mic d6 4
Ty 1¢ TTHC cung cip dich vu buu chinh | =0 S6 TTHC cung cap d1ch vu buu chlnh cong ich
5 |cong ich c6 phit sinh ho so 6 phat sinh hd so/Tong sb TTHC cung cap dich vu
buu chinh cong ich
6 |V 16 ho sogidi quyét diing han 229/229 = 100% 2060/2060 = 100%
Trong do:
Ty 1¢ giai quyét dting han hd so tiép nha
¥ vE UL Eg 1m0 s (epmhi 53/53=100% 360/360=100%
qua dich vu cong truc tuyén mirc do 3




Két qua trong than Két qua tir diu nam dén
STT Noi dung ct qua trong thang ol
: bdo cdo thang bio cio
Ty 1é giai quyét dung han hd so tiép nhan 0% 0%
. X ;o AA 0
qua dich vu cdng truc tuyén muc d6 4
Ty 1& giai quyét ding han hd so tiép nhan
; ey kg 0% 0%
qua dich vu buu chinh cong ich
5 T3 16 giai quyét hd so qua han " .
Ly do qué han 0 0
I Téng sb phan 4nh, kién nghij vé gidi 0 0
quyét TTHC
S6 phan anh, kién nghi vé hanh vi hanh
1 i 0 0
chinh
S6 phan 4nh, kién nghij vé& quy dinh hanh
2 f 0 0
chinh
S6 phan 4nh, kién nghi dugc diang ky cong
3 e L e, = 0 0
khai két qua xir ly
Tong sb vin ban xin 15i trong qua trinh
III |gidi quyet TTHC ( Ch4m, mudn, sai 0 0
sot...)
Tong s6 y kién d4nh gia hai long ciia ngwdi
IV |din trong qua trinh giai quyét TTHC 21 175
Vin Dtrc ngay, 31 thang 8 nam 2022
TM UBND XA VAN PUC
Nguwoi lap ~ f
m

Nguyén Vin Thai




Thang 8/2022
( .H:. ngay 01/8/2022 dén ngay 31/8/2022)

at ¥ 4Cau 2: Panh gia vé TTHC niém yét cong

Cau 1: Déanh gia vé //NMM. b
(] khai tai dia phuong noi thuc hién TTHC

Noi |BO phan M6t ctra ¢6 dap g y&ise
dung noi :mmm cho, ban viét, ghé, quat mat,
ve sinh chung ...... )

Céu 3: Panh gié vé thanh phan hd
so/Phi, ¢ phi phai ndp theo quy dinh
ddi v6i TTHC duge thuc hién tai dia

Cau 4: Danh gia thai do ctia céng chirc
trong qua trinh gidi quyét TTHC (
Giao amv lich su, ding muc...)

phuong
Rat Khong| g | mai | Réenai| R Khong | Binh | . [Réthai [ "2 |Knong | Bish | . | Réchai | R Khong [ Binh | Hai | Réthai
T | saone | 04 | Thuomg | tong | tong | <9 | b tone | Thuome | 107] jyne | Khong hai long| Thuong | 21108 | “jang | KIONE Yy jone | hiomg | 1ong | 1o
hai Iong | long & & € | hai long & g € | hai long g & € | hai 1ong £ g| ‘one -
1 Linh viuc Tu phap
o | o] o J o] 18 0 0 0 0 18 0 0 0 1 17 0 0 0 0 18
Il |Linh vuc LDTBXH
o | o] o T o7 3 0 0 0 0 3 0 0 0 0 3 0 0 0 0 3

I Linh vyc Tai nguyén va Moi trudong

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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NG HQP PHIEU PIEU

( Tir ngay 01/8/2022 dén

XA HOI HQC

TRA

ngay 31/8/2022)

D CHUC, CA NHAN VE CONG TAC CCHC TAI UBND XA VAN DUC
Thang 8/2022

Cau 5: Panh gia vé can b, ¢
huéng dan ké khai hd so giai quyét
TTHCdugc thuc hién tai dia phuong

ogn Dénh gia vé thoi gian giai quyét

TTHC, tra két qua c6 ding hen tai dia
phuong noi thyc hién TTHC

Cau 7: Danh gia vé két qua giai quyat
TTHC nhén duoc ding, ddy du, chinh
xac tai dia phuong noi thyc hién TTHC

Cau 8: Danh gia vé mirc do thuan tién,
dé dang khi thyc hién g0p y, phan anh,
kién nghi tai dia phuong noi thuc hién

Noi dung noi thuc hién TTHC TTHC
4 6 . . ..| R4 P A e 4 ] s
Ral [Rhosel ek | mh | mbiia % | Knong | Bimh | . | Réthai EX | msitag| mam | | Ratnai | R | knong | Binh | mai | Réthai
Mhong | DA oy ong | loms | dong | KO | long | Thuong |21 1008| “ja o [ Khong | | Thuome | i 1002 tong | 0P8 |4t tong | Thuong | 1ong | 1on
hai long | long g - £ | hai long g g € | hai long g g "8 | hai long g i M E
| Linh vuc Tu phap
0 [ o] o T o 18 0 0 0 1 17 0 0 0 1 17 0 0 0 0 18
I Linh vuc LDTBXH
0o [ o] o T ofT 3 0 0 0 3 0 0 0 0 3 0 0 0 0 3
I Linh vyc Tai nguyén va Mai trudong
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Biéu s6 03
TONG HQP CHUNG PHIEU PIEU TRA XA HOI HQC
4 SUHAI LONG CUA TO CHUC, NGUOI DAN PEN LAM TTHC
~4 NUAI BO PHAN MOT CUA UBND XA VAN PUC
J\ %\ Théng 8/2022
# (Tir ngay 01/8/ 2022 dén ngay 31/8/ 2022)

Téng s6 phiéu: 21

WNOI DUNG Miic d§ dénh gid

I/ Thong tin chung

1. P§ tudi S6 phiéu Ty 18 %

Duéi 25 tudi

25-34 tuéi

35- 49 tuéi

50- 60 tuoi

Trén 60 tudi

2. Giéi tinh S6 phiéu Ty 18 %

Nam

Nit

3. Trinh d§ hoc vén S6 phiéu Ty 1é %

Tiéu hoc

Trung hoc co s¢ ( Cap 1I)

Trung Hoc pho thong ( Cap 11])

Day nghé/Trung cdp/ Cao diing

Dai hoc

Trén dai hoc

Khac

4. Nghé nghiép S6 phiéu Ty 1§ %

Lam noi tro/lao dong tw do

nghi huu

sinh vién

Lam viéc tai t6 chire, doanh nghiép trong linh vuc tu

Cdn bg/cong chirc/vién chirc/nguoi cong tdc trong luc lwong
vil trang

Khac

>~ R vy



NOI DUNG

Mire do danh gia

Cau 1: Panh gla vé co s& vat chat tai B phan Mot cira cé

dap rng yéu ciu ( noi ng01 cho, ban v1et ghe, quat mat, vé S6 phiéu Ty 1§ %
sinh chung ...... )

Rat khéng hai long 0 0%
Khéng hai long 0 0%
Binh Thuong 0 0%
Hai long 0 0,0 %
Rat hai long 21 100,0 %
Cau 2: Viéc TTHC niém yét cong khai tai dia phwong noi PR P
thye hi¢n TTHC So phicu Tylg %
Rat khéng hai long 0 0%
Khéng hai long 0 0%
Binh Thuong 0 0%
Hai long 0 0,0 %
Rat hai long 21 100,0 %
Cau 3: Danh gia vé thinh phin hd so/Phi, 1 phi dbi voi

TTHC tai dia phwong phai ndp c6 diing theo quy dinh S6 phiéu Ty 1€ %
Rdt khong hai long 0 0%
Khong hai long 0 0%
Binh Thuong 0 0%
Hai long 1 5,0%
Rat hai long 20 95,0 %
Cau 4: Thai d9 ciia cong chirc trong qua trinh giai quyet

TTHC ( Giao tlep lich sy, ding myec...) Panh gi vé thoi

gian gidi quyét TTHC tai dia phwong noi thye hién TTHC

Rdt khong hai long 0 0%
Khéng hai long 0 0%
Binh Thuong 0 ,0%
Hai long 0 0,0 %
Rat hai long 21 100,0 %
Céu 5: Cong chirc hwéng dan ké khai hd so giai quyét

TTHCdwgc thye hién tai dia phwong noi thuc hién TTHC

Rat khéng hai long 0 0%
Khéng hai long 0 0%
Binh Thuong 0 0%
Hai long 0 0%
Rdt hai long 21 100,0 %




NOI DUNG Mike d9 d4nh gia

Céu 6: Danh gia vé thoi gian giai quyét TTHC, tra két qua
¢6 ding hen tai dia phwong noi thye hién TTHC
Rdt khong hai long 0 0%
Khéng hai long 0 0%
Binh Thuong 0 0%
Hai long 1 5,0%
Rat hai long 20 95,0 %
Céu 7: Két qua gidi quyét TTHC nhan dwoc ding, day du,
chinh xic tai dia phwong noi thue hién TTHC
Rdt khéng hai long 0 0%
Khéng hai long 0 0%
Binh Thuong 0 0%
Hai long 1 5,0 %
Rt hai long 20 95,0 %
Cau 8: Mitc 4§ thuin tién, dé dang khi thyc hién gép y,

hén 4nh, kién nghj
Rdt khéng hai long 0 0%
Khong hai long 0 0%
Binh Thuong 0 0%
Hai long 0 0,0 %
Rt hai Iong 24| 100,0 %




